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 Workday  SETTING UP THE MOBILE APP 

EMPLOYEE 

WORKDAY APP  
Workday provides mobile apps for iPad and iPhone devices running iOS 8 or higher and Android devices running 4.4 
or higher. To take advantage of the full suite of services that Workday offers, LSU strongly encourages accessing 
Workday via the web browser on your mobile device rather than via the mobile app. If you have issues completing a 
transaction on the mobile app, it is suggested that you try the transaction in the web browser before submitting a 
ticket to ServiceNow. LSU does not provide support for usage of the mobile app. 

 
SETTING UP APP ON IPAD OR IPHONE   

1. Download the Workday mobile app from iTunes at: https://itunes.apple.com/app/workday/id316800034. 

2. Configure the app settings: 

a. Launch the Workday mobile app. 

b. Select Settings (the Gear icon)  

 
c. Change the Web Address to https://www.myworkday.com/  

d. LSU’s Tenant is: LSU 

e. Select Save and sign in with your myLSU credentials. 

f. Select OK to enable push notifications. 

 
SETTING UP APP ON ANDROID   

1. Download the Workday mobile app from Google Play at: 
https://play.google.com/store/apps/details?id=com.workday.workdroidapp. 

2. Configure the app settings: 

a. Launch the Workday mobile app 

b. Select Agree to accept the license terms 

c. Change the Web Address to https://www.myworkday.com/  

d. LSU’s Tenant is: LSU 

e. Select Save and sign in with your myLSU credentials 

 
Features available through the mobile apps do not include all of the detail or functionality available in 
Workday. Important to note that Workday mobile apps do not store or cache any business data on the 
mobile devices. They only store simple settings, such as your tenant web address and tenant name. 

https://itunes.apple.com/app/workday/id316800034
https://play.google.com/store/apps/details?id=com.workday.workdroidapp
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MOBILE AUTHENTICATION   

1. Sign in to Workday with your myLSU credentials.  

2. Prompt will appear asking if you want to set up a PIN. 

3. Select Set Up PIN. 

4. Enter a PIN between 4 and 8 characters long. 

5. Select the Green Checkmark. 

6. Confirm PIN by entering the characters again and then selecting the Green Checkmark. 

7. Select OK to enable push notifications. 

 
TOUCH ID (ENABLED IOS DEVICES ONLY)   

1. After setting up a PIN, users with enabled devices may see a prompt asking to Enable Touch ID.  

a. Select OK. Touch ID will be enabled, and on future logins. 

b. Place finger on Home button and log in is automatic. 
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